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Introduction - A year like no other

This business year (April 2020 - May 2021) has been a very productive time for the Scottish
Football Supporters Association (SFSA). Whilst the Covid-19 pandemic has been disruptive
and challenging for many, your national fans organisation has used this time effectively -

further developing and increasing the quality and quantity of the organisation’s output. This

activity has had the best interest of fans at its centre, with our intention for every project to:

1) Improve Scottish football for every fan and help tackle its current issues.
2) Help promote the game we all love and promote club activity. From the grassroots to

the Premiership and our national team.

The organisation has grown significantly over the last 12 months, with a substantial increase
in membership and significant growth across our social media channels. As the organisation
celebrated its 6" anniversary in April 2021, we hope to continue this growth and work harder
than ever to help the Scottish game prosper - with fans at its centre. We, of course, have
remained committed members of the Football Supporters Europe which we joined as

Scotland’s representatives in 2015.

SFSA Membership and Structure

By fans for fans - Everything we do is for our members

The SFSA membership has continued to grow and the ‘associates’ category will be reviewed

in 2022.



SFSA Membership

70,000 to 76,000 growth in membership
since last year is pushing the organisation
ever closer our 100,000-members target

Individual Fans
30,200 members

Fan/ Supporter groups
44,300 members

Associates
1,500 members

Below illustrates the percentage of our membership by fan type. A full breakdown of this can

be found in the appendix section of this report.

Our members as fan types

3%
6%
3% 1
6%
38%
27%
@ Football Die-Hard Committed Regular Committed Occasiona
Historical Occasiona Walk in Distant Lover
Ml Lapsed Lover B Armchair Fan

As the organisation evolves, the structure of our membership will change. It is important that

we understand the different types of supporter.



SFSA Board and Associates

The SFSA Board consists of passionate and dedicated individuals who all want to give back to
the Scottish game and help it prosper, with fans views and concerns at its centre. Co-
founders Paul Goodwin and Simon Barrow have developed a Board with a range of skills and
backgrounds, each offering something different which the organisation can utilise. This past
year has seen Andy Smith succeed Simon Barrow as the Chairman of the organisation. Simon

remains as our Vice Chairman.

tats

directors have served
since the SFSA was
founded in 2015

we have
current
directors

board meetings took
place this year

You can find a list and biography of our Board members here: Organisation Structure -

Scottish Football Supporters Association (scottishfsa.org)

Our Volunteers -The SFSA’s “Engine Room”

The SFSA has developed a growing team of young volunteers known as the “Engine Room”
(see below) who have significantly helped the organisation to become more effective as a
representative body for fans. The SFSA is proud to offer opportunities to develop students
and recent graduates, helping the next generation gain important industry experience whilst

being mentored by senior directors who oversee the projects they work on.


https://scottishfsa.org/about-sfsa/organisation-structure/
https://scottishfsa.org/about-sfsa/organisation-structure/

The SFSA's "Engine Room"

Consists of 8 university students/ graduates

A\ 4

Paddy Hainey Katie Howard Murray Napier Scott Norman

Peter Forte Telfer Gray Pippa Samphier Oliver Lincoln

Social Media and Email Newsletter

Our social media accounts have all seen continued growth over the last 12 months. These
channels have allowed the SFSA to be more effective as a fans organisation, using these
platforms to bring attention to several key issues and topics, whether that be club or industry-
specific issue, or a societal issue in general. To stay updated on all of the latest SFSA activity,

follow us on social media via @scottishfsa.

Our email
open rates

@,

Facebook
1890 to 2010 Average OR

76%

Twitter
4900 to 8000

Instagram
35to 310 Linkedin
0 to 240

Highest OR
83%




SFSA Website

Our website hosts all the SFSA content and projects to date where you can find information
about the SFSA, our recent activity, our current partners, and our content all in one place. You

can find the link to our website here:

Home - Scottish Football Supporters Association - SFSA (scottishfsa.org)

The SFSA website has a global outreach, with regular visits from a wide range of countries.

You can find the top 10 countries where fans have visited our website below (in yellow):

1) The U.K 7) France
2) The U.S.A 8) China
3) Germany 9) Belgium
4) Finland 10) Spain

5) The Netherlands

6) Austria



https://scottishfsa.org/

SFSA Research and Key Events

"INTERNAL RESEARCH

YOUTHS IN FOOTBALL (APRIL 2020)

LEAGUE RECONSTRUCTION (APRIL 2020)
COVID-19 IMPACT SURVEY (MAY-JUNE 2020)
COMMUNITY OWNERSHIP (AUGUST 2020)

TAP OUT FOR TIME OUT (SEPT 2020-APRIL 2021)
MEMBERS AUDIT (OCTOBER 2020)

GAMBLING IN SCOTTISH FOOTBALL(NOV-DEC 2020)

A GAME OF TWO HALVES (MARCH 2021) 7

FAN VIEWS ON COLT TEAMS (MARCH 2021

EXTERNAL RESEARCH

GAMBLING IN VIDEO GAMES (JULY 2020)

- REIMAGINING FAN COMMUNICATION AND
ENGAGEMENT (AUGUST 2020)

- GLOBAL DEVELOPMENT BEYOND COVID (SEPT 2020)
FARE NETWORK VS HOMOPHOBIA (FEB 2021)
SCOTLAND AFTER THE VIRUS (FEB 2021)

GAMBLING RELATED HARM APPG (FEB 2021)

- NATIONAL LOTTERY COMMUNITY FUNDING (MARCH
2021)

- THE ROLE OF SOCIAL ENTERPRISE IN MENTAL
HEALTH (MARCH 2021)




We know and understand football fans better than anyone else. We also know what these
ordinary football supporters feel about the game whether it be the big issues like league
reconstruction or the impact of Covid on the game, we ask the questions. This has allowed
the organisation to further strengthen its reputation as a committed and reliable body for
fans, who are fighting for their voices to be heard. Our commitment to this aim is absolute,

and through the work of the last year, the organisation has become more effective than ever.

The SFSA are always keen to learn and to further develop our knowledge in order to help us
better represent fans on a wide variety of issues. Over the last 12 months, members have
attended several webinars and online events to help enhance our understanding of issues

across several industries.

You can find the results to all our research and details about specific projects in the

Appendix section of this report.

Projects from April 2020 - May 2021

&

~ Projects & Campaigns
- BOREEREHRHOREOEEEEEEES

-

 #MoreThanJustAGame Campaign (July 2020)

The Love Book Project (July 2020 - present)

#GetTheBallRolling Campaign (December 2020)
SFSA Fan of the Year Award (Feb 2021)
Industry-wide boycott of social media (April-May 2021)

SFSA Open Letter to First Minister (Giffnock SC Campaign) (April 2021)



Some of our Top Campaigns

e The award nominated #MoreThanJustAGame attracted massive media coverage as
we partnered with Bauer Media.

e Our #GetTheBallRolling campaign as part of our #reclaimthegame programme was
created by the multi-Award BAFTA winner Ross Hogg and the famed advertising guru
Gerry Farrell.

Fan Awards 2020

With major disturbance to our season, the SFSA decided to have a slight curtailed version of
our much-anticipated Fan Awards. With many great stories of fans coming together to

support their clubs, this year the SFSA presented their 5™ ‘Fan of the Year Award’.

This was to recognise the achievement of fans across the country who helped their club
through these times of hardship. We asked fans to send in their own nominations for who
they believed should be fan of the year and the winner was chosen by an independent panel.
Paul McNicoll was crowned Fan of the Year, being selected for his work raising money for
Dundee United’s legal fees, completing a sponsored walk from Tannadice to Tynecastle,

raising over £46,000 for his club.

FAN OF THE YEAR
AWARD

DO YOU KNOW A WELL-DESERVING
FOOTY FAN?

WHO'S THE BIGGEST FAN YOU KNOW?

Email paddy@scottishfsa.org with your nomination and why

@ SCOTTISH FOOTBALL BeGambleAwareorg Ca ith n e S S
-

Supporters Association
e oo GLASS




SFSA Communications Summary

press
appearances

blogs

television
appearances

radio appearances

zoom fan meetings

communications with governing
bodies/ Scottish government

SFSA Members Zoom Meetings

Throughout 2020/21, the SFSA launched Members Zoom Meetings, encouraging fan and
member engagement on monthly basis and opening a conversation on many important topics

that affect our game, with special guests each session. Such guests included:

Sir Keir Starmer MP and Richard Leonard MSP (October 2020)

e lan Blackford MP (December 2020)
e Tom English (February 2021)

o Darryl Broadfoot (March 2021)

e Douglas Ross MP (March 2021)

e Anas Sarwar MSP (April 2021)

The SFSA would like to thank all of the guests who have joined us so far and we look forward
to the next session. You can find a summary of all the sessions to date via the appendix

section of this report.



Appendix

Membership Percentage by Fan Type

Members (%):

Football Die-hard - | never miss a game home and away 12
Committed regular — | am a season ticket holder& go to a few away games 38
Committed occasional — circumstances mean | don’t go as often as | used to 27
Historical occasional - Used to go now just big games or special occasions 6
Walk in - | only go to games that take my fancy 3
Distant Lover — used to follow the club but moved away so only go rarely 6
Lapsed lover - used to follow my team but do so in name only now 3
Armchair fan — used to go to games but just watch on TV now 5

Research Links
League Reconstruction:

SESA press release: Reconstruction survey results - Scottish Football Supporters Association - SESA

(scottishfsa.org)

Covid-19 Impact Survey:

Survey results: The effect of Covid-19 on supporter behaviour - Scottish Football Supporters

Association - SESA (scottishfsa.org)

Community Ownership:

Community Ownership Survey Results - Scottish Football Supporters Association - SESA

(scottishfsa.org)

Members Audit:

SESA Members Audit Results - Scottish Football Supporters Association - SESA (scottishfsa.org)

Gambling in Scottish Football:

SESA Gambling In Scottish Football Survey Results - Scottish Football Supporters Association - SESA

(scottishfsa.org)



https://scottishfsa.org/sfsa-press-release-reconstruction-survey-results/
https://scottishfsa.org/sfsa-press-release-reconstruction-survey-results/
https://scottishfsa.org/survey-results-the-effect-of-covid-19-on-supporter-behaviour/
https://scottishfsa.org/survey-results-the-effect-of-covid-19-on-supporter-behaviour/
https://scottishfsa.org/community-ownership-survey-results/
https://scottishfsa.org/community-ownership-survey-results/
https://scottishfsa.org/sfsa-members-audit-results/
https://scottishfsa.org/gambling-survey-results/
https://scottishfsa.org/gambling-survey-results/

Fan Views on Colt Teams:

PRESS RELEASE: Scottish Football Supporters Online Poll Finds Only 37% of Fans in Favour of Colts

Teams in the SPFL - Scottish Football Supporters Association - SESA (scottishfsa.org)

Projects and Key Events
Love Book Project Announcement:

Why do you love your club? - Scottish Football Supporters Association - SESA (scottishfsa.org)

#MoreThanJustAGame:

#MoreThanJustAGame Campaign is Praised by First Minister - Scottish Football Supporters

Association - SFSA (scottishfsa.org)

FSE Summer Network Meeting:

Football Supporters Europe’s Virtual Summer Network Meeting: A Brief Summary - Scottish Football

Supporters Association - SFSA (scottishfsa.org)

Gamble Aware “Tap Out for Timeout” Campaign:

The SESA Continue Their Partnership with Gamble Aware with "#TapOut for Timeout” Campaign -

Scottish Football Supporters Association - SEFSA (scottishfsa.org)

SFSA Signs Armed Forces Covenant:

The SFSA Signs Armed Forces Covenant - Scottish Football Supporters Association - SFSA

(scottishfsa.org)

Partnership with Gamtalk U.K:

SFSA Announce Partnership with Gamtalk UK - Scottish Football Supporters Association - SFSA
(scottishfsa.org)

SFSA #GetTheBallRolling Campaign:

The SESA Call On Fans To #GetTheBallRolling! - Scottish Football Supporters Association - SESA
(scottishfsa.org)

SFSA Fan of the Year:

SESA Fan of the Year 2020 announced as Paul McNicoll - Scottish Football Supporters Association -

SFSA (scottishfsa.org)



https://scottishfsa.org/colt-teams-poll-press-release/
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https://scottishfsa.org/sfsa-fan-of-the-year-2020-announced-as-paul-mcnicoll/

Partnership with Back Onside:

The SESA Announce Partnership with Back Onside - Scottish Football Supporters Association - SESA

(scottishfsa.org)

SFSA Malawi Fundraiser (Partick Thistle Memorabilia Auction):

SESA Malawi Fundraiser: Partick Thistle Memorabilia Auction - Scottish Football Supporters

Association - SESA (scottishfsa.org)

SFSA Open Letter to First Minister (Giffnock SC Campaign):

SFESA Backs Grassroots Summer Football - Scottish Football Supporters Association - SEFSA

(scottishfsa.org)

Members Zoom Meetings Summaries
Sir Keir Starmer MP, Angela Rayner MP and Richard Leonard MSP:

SFSA First Fans Meeting Summary with Guests Sir Keir Starmer, Richard Leonard and Angela Rayner -

Scottish Football Supporters Association - SESA (scottishfsa.org)

lan Blackford MP:

December Fans Meeting, with lan Blackford (Summary) - Scottish Football Supporters Association -

SFSA (scottishfsa.org)

Darryl Broadfoot:

March Fans Meeting, with Darryl Broadfoot (Summary) - Scottish Football Supporters Association -

SFSA (scottishfsa.org)

Douglas Ross MP:

Second March Fans Meeting, with Douglas Ross (Summary) - Scottish Football Supporters Association

- SESA (scottishfsa.org)

Anan Sarwar MP:

Third March Fans Meeting, with Anas Sarwar (Summary) - Scottish Football Supporters Association -

SFSA (scottishfsa.org)

Andy’s Sting in the Tale Archive

Andy’s Sting in the Tale blog series:

Andy’s Sting in the Tale Archives - Scottish Football Supporters Association - SESA (scottishfsa.org)
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