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CEO Welcome - Seven years and counting
A brief welcome from our CEO Stuart Murphy:

After just over a year into post as CEO here at
the SFSA | can honestly say | am so honoured
and proud to be associated with such a
diverse, agile, and outward looking
organisation. At times | have to say it’s been
extremely busy as the issues and initiatives

have come at us thick and fast, but our ability s | BELIEVE
- L - IN SCOTTISH
to respond to, and anticipate emerging issues, . FOOTBALL |

-ucln(mduq
has resulted in us achieving some notable : - 2

successes, many of which are captured in this
report.

) o Finally, | just want to thank you for your

As we continue to evolve and grow it is
. support and feedback over the past year.
important that we have your feedback on .
) ] Please feel free to contact me directly on any
issues to ensure we represent your views ,

] o . issue no matter how large or small at any
appropriately. This will mean challenging the time
authorities when it’s needed and often having

difficult conversations. As a fan’s organisation

Yours in Football,
this is how it should be.

Stuart Murphy

Moving forward we still have much to do. We
will be democratising our Board
representation and increasing our
membership as top priorities in the coming
months but there will be many more
challenges. | look forward to them all.
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Introduction

This year (2022) has been a very productive time for the Scottish Football Supporters Association
(SFSA). We bounced back from the Covid-19 pandemic and all the disruption it has caused to further
strengthen your national fans organisation. With a new CEO on board and the Chairman now
embedded in the organisation we sought to grow — further developing and increase the quality and
quantity of the organisation’s output. On the 9th of April we celebrated our 7th birthday as an
organisation. Despite the funding constraints that a voluntary organisation faces and the difficult
economic downturn, we are in a very strong position.

This activity has had the best interest of fans at its centre, with our intention for every project to:
1) Improve Scottish football for every fan and help tackle its current issues.

2) Help to promote the game we all love and promote club activity, from the Grassroots to
the Premiership and our national team and everything in between.

The organisation has grown significantly over the last 12 months, with a solid increase in
membership driven through our new Grassroots category and significant growth across our social
media channels.

We, of course, have remained committed members of the Football
Supporters Europe which we joined as Scotland’s Representatives in
2015. We attended all online seminars and look forward to an even
closer working relationship now that our face-to-face annual

meetings are resuming. We would like to thank FSE for their fog‘}g;g;:rs‘::.
continued commitment to fan representation throughout Europe. @ @ europe
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Membership developments & updated plans

During the year we replaced the Associate memberships with Grassroots clubs. The actual number
of members has remained static as these changes will be adjusted. New individual members during
this period increased by 206.

If you are yet to join us, you can do so here. Membership will always be FREE:
https://scottishfsa.org/reclaimthegame/

Chart Title
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m Individual Fans (30,276) Fans Groups (42,221) Grassroots (3,216)

As the organisation evolves, the structure of our membership will change. It is important that we
understand the different types of fans that we represent. These categories are based on how the
individual fans who join us self-selecting their own fan category type.
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SFSA Board and Associates

The SFSA Board consists of passionate and dedicated individuals who all want to give something
back to the Scottish game and help it prosper, with fans views and concerns at its centre.

Andy Smith, our Chairman, is now supported by Stuart Murphy as our CEO and this leadership team
are supported by a supportive board who offer what they can. An addition to the Board in the past
year was Fergus Reid from new members Giffnock Soccer Club who has responsibility for our new
Grassroots Membership category.

We have given our commitments to holding a fans election to our Board and extending the reach of
our Advisory Panel in 22/23. In the fullness of time, we would like a Fans Representative at every
club in Scotland.

You can find a list and biography of our Board members here:
https://scottishfsa.org/about-sfsa/organisation-structure/

Board members served since Board meetings this year
we formed in 2015 (2022)

Current Board members Board meetings since
(Excl. Chairman & CEO) we formed in 2015
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Social Media and Email Newsletter

Our social media accounts have all seen continued growth over the last 12 months. These channels
have allowed the SFSA to be more effective as a fan’s organisation, using these platforms to bring
attention to several key issues and topics, whether that be club or industry specific issue, or a
societal issue in general. The challenge for us is to continue to grow this by utilising our key
volunteers.

To stay updated on all the latest SFSA activity, follow us on social media via @scottishfsa.

Social Media Reach

m Twitter (8,000) = Facebook (2,140)  m Instagram (416) = LinkedIn (261)

SFSA Members receive a weekly newsletter, featuring a variety of content including important
stories from across Scottish football and beyond, interesting videos and media, our partners latest
activity and our own original and independent content. This includes both serious and creative
pieces from our own resident writer Donald Stewart and Chairman Andy’s weekly blog series “Sting
in the Tale”: https://scottishfsa.org/andys-sting-in-the-tale/

1%

Average Newsletter Open Rate Highest Newsletter Open Rate
(2022) (2022)
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The SFSA Annual Conferences

SFSA Annual Conference 202

On the 30th of May 2021, the SFSA held its first ever Annual Conference. This session allowed us to
reflect on the Covid 19 season and year like no other, whilst offering a positive outlook on the future
of Scottish football. Scottish football has its issues, but we can all be part of the solution. During this
session guests were welcomed by Minister for Public Health, Women’s Health and Sport Maree Todd
MSP and we featured an exclusive interview with Steve Clarke following Scotland’s Euros
qualification. We also announce the beginning of the Scottish Football Alliance and how all fans can
play their part to change Scottish football for the better: http://scottishfootball.org.

The second conference featured a strong panel for a discussion on a review of the game currently
underway in England and lessons we can learn in Scotland. Featuring Kevin Miles, CEO of our sister
organisation Football Supporters Association (England), who offered insight into their experience of
reform and its challenges, Scotland legend Craig Brown who provided his own wisdom and how
Scottish football can change for the better, and lan Murray MP who has his own personal
experiences of helping to guide Hearts to fan ownership. Hosted by Heather Dewar, fans were
invited to a thorough Q&A session.

You can find both sessions on our YouTube channel:
Scottish Football Supporters' Association - YouTube
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SFSA Website

The SFSA website hosts all the SFSA content and
projects to date where you can find information
about the SFSA, our recent activity, our current
partners, and our content all in one place.

You can view our website here:

Ving Liye,

https://scottishfsa.org L. o K

~ Say
To9othe,

The SFSA website has a global outreach, with
regular visits from a wide range of countries. You
can see the top 10 countries where fans have
visited our website below...

Top Ten Countries Unique Users 2021-22

United Kingdom 9,571
United States 1,426
China 288
Netherlands 267
Finland 243
Ireland 181
France 135
Austria 116
Sweden 100
Austrll 0 OVER UNIQUE USERS
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Our Volunteers - The SFSA’s “Engine Room”

The SFSA has developed a growing team of young volunteers known as the “Engine Room” (see
below) who have significantly helped the organisation to become more effective as a representative
body for fans. The SFSA is proud to offer opportunities to develop students and recent graduates,
helping the next generation gain important industry experience whilst being mentored by senior
directors who oversee the projects they work on. This concept has been widened with a partnership
with The University of Edinburgh.

Our university students & graduates...

Katie Howard Oliver Lincoln

/.

Murray Napier Telfer Gray
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SFSA Research and Key Events

~ GRASSROOTS:
»The BEATING HEART
of Scottish Football!

RESEARCH

1. Fan Usage of Pyrotechnics

2. Fan Opinions on Covid Passports

3. SFSA x Her Game Too Research on Female
Fan Experiences

4. Fab Views on Alcohol at Matches [University
Research]

5. Fan Opinions on Away Match Experiences
[University Research]

6. The impact of the introduction of
community ownership on supporter
attitudes towards Motherwell FC [University
Thesis]

7. Fan Attitudes Towards Environmental
Sustainability and Impact of Club Policies on
Fan Attitude and Behaviour [University
Thesis]

8. Fan Participation towards Fan-Led Review

9. Consultation of Grassroots Membership
Category
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KEY EVENTS

10. Ben Ramage’s Scotland EUROS 2020 Review

11. Partnership Launch with Her Game Too

12. Attendance at the Coalition Against
Gambling Ads Edinburgh Event with our
partner Gamtalk UK

13. Attendance at Cop26 with Football for
Future

14. Launch of Grassroots Membership

15. Continued Support For Malawi Communities

16. Supporting Grassroots Clubs with
Defibrillators Campaign

17. 2021 Fan Awards Announced via BBC's Off
the Ball

18. Showing support to Ukraine with Duolingo

19. Fan-led Review Progression
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A Taste of a Major Tournament

In 2021, Scotland had ended over two decades worth of heartache and qualified for a major
tournament for the first time since 1998. Our very own Scotland writer Ben Ramage shared his
thoughts throughout the group stages which would have all the highs and lows to expected of a
Scotland Campaign. Although the tartan army’s participation was to be short lived, we as a nation
made our presence felt and even cleaned up afterwards.

Read Ben’s summary of the journey here: Scotland EURO 2020 Review: "Scotland roared again at a
major tournament - that counts as progress" - Scottish Football Supporters Association - SFSA
(scottishfsa.org)

The SFSA and The Famous Tartan Army Magazine supported each other throughout the campaign
and a partnership with Scotland’s Original Craft Brewery Broughton Ale’s was born, who developed a
range of SFSA themed beers for the Euros!

FAMOUS
TARTAN ARMY
MAGAZINE

FANS SPECIAL
EDITION

ANDY
ROXBURGH

STEPHEN
O'DONNELL

JIM MCCALLIOG

CHICK YOUNG

‘ / ROB MACLEAN

it AND LOTS MORE
P
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Supporting Grassroots Clubs’ Access to

Defibrillators

This year, we launched a campaign to increase
the number of defibrillators in grassroots
clubs, in a bid to help save more lives from
cardiac arrests.

The initiative is backed by Scottish Sports
Minister Ms Maree Todd who made available
an additional £250 grant for clubs, which was
made available from 1st January 2022.

Many people have shown their support for
the campaign, including Scottish Sports
Minister Ms Maree Todd, Head of BHF
Scotland James Jopling, Former Scotland star
John Collins and Former First Minister Henry
McLeish (shown above).

Since the launch of the campaign, we have
recognised that raising these kinds of funds
for a grassroots club can be very difficult,
therefore we have shifted our focus and are
now out looking for ‘community stakeholders’
to aid clubs in making this investment. Donors
will have the full choice over which club they
decide to raise the funds for, whether it be
their local team, a club they might have
played for, or a club with a personal
connection. All support in helping clubs across
the country raise the money needed to invest
in a defibrillator is greatly appreciated. Your
help will save lives.
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We are looking to fully launch our new

campaign and need a first donor to kick it off!

To see how a defibrillator can be effective in
saving lives in football, see Paul Burn’s story,
who was participating in walking football
before a defibrillator saved his life.

http://www.stjohnandthecity.org.uk/get-

involved/donor/paul-burns

To get your club involved, or to register your
interest as a donor, please see:
https://scottishfsa.org/bhf/




The 2021 Fan Awards

Our annual Awards were back with a bang after the 3
suspended seasons due to the Covid 19 pandemic. it
With many great stories of fans coming together to m
support their clubs, this year the SFSA presented : /

their 6th ‘Fan of the Year Award’s campaign’. The VIV Rireei iy
awards were announced by SFSA board member i rgé
Hannah Bardell MP live on the iconic BBC Scotland’s

Off the Ball Radio programme.

i
Q\\j 000 ovg_::‘oi

e~

Working with our partners Caithness Glass.

You can read more about the awards here:
Fans Awards for 2021 announced - Scottish Football

Supporters Association - SFSA (scottishfsa.org)

000000060
L= et

Craig Brown receives the Lifetime Achievement Award Fan of the year Poppy Lord alongside
from SFSA CEO Stuart Murphy. Men’s Player of the Year John McGinn

SFSA Project Manager Paddy Hainey, alongside three Coach of the Year Steve Clarke alongside
generations of the Ewart Family, who received the SFSA Chair Andy Smith
award on behalf of Motherwell.
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The Launch of the SFSA Store

SFSA
&

SCOTTISH FO(C
Supporters AsscC

OFFICIAL MERCHANDISE STORE

As an ambitious and growing fans organisation that aims to represent our members as effectively as

possible, we may often require funds to help make projects and campaigns come to life.
Membership will always be free at the SFSA and so you can help support our work and ensure an
independent voice for fans can continue through our new and ever improving store with a wide
range of products available. As a volunteer-run, CIC organisation all profits from our store will be
returned back into the organisation. The store has been a huge success with members satisfied with
their purchases so check out our available items here: www.scottishfsastore.org

SFSA Communications Summary

60 32

Our Donald Blogs Radio interviews Television Comms with

since inception and comments appearances other industry

stakeholders

100 82

Andy’s Sting in the Ongoing Fans Press mentions / Annual

Tale Posts Zoom meetings activities Conferences
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Come and Join Us!

We at the SFSA are always looking for
passionate individuals who would like to give
something back to the Scottish game and help
it improve. As fans from across the country,
we won’t all agree on everything, but we all
share a desire for Scottish football to prosper
for the generations to come.

If you would like to discuss how you could
help, please email murray@scottishfsa.org.
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Appendix

Published Research

Use of Pyrotechnics:
Use of Pyrotechnics Survey Results - Scottish

Football Supporters Association - SFSA

(scottishfsa.org)

Fan thoughts on Covid Passports:
SFSA Covid-19 Fan Vaccine Passport Survey Results

(Press Release) - Scottish Football Supporters

Association - SFSA (scottishfsa.org)

HGT x SFSA Survey Results:
PRESS RELEASE: It's Her Game Too (SFSA x HGT
Female Fan Survey Results) - Scottish Football

Supporters Association - SFSA (scottishfsa.org)

Call for Participation of Fan-Led Review:
An Invitation to Give Something Back just answer

yes or no! - Scottish Football Supporters

Association - SFSA (scottishfsa.org)

Key Events

Her Game Too Partnership Announcement:
SFSA and #HerGameToo Announce Partnership

and Upcoming Research - Scottish Football

Supporters Association - SFSA (scottishfsa.org)

Continued Malawi Support:
Fish for Football - Scottish Football Supporters

Association - SFSA (scottishfsa.org)

Grassroots Defibrillator Initiative:
Scottish Government Shows Support for New SFSA

Campaign to Improve Grassroots Access to

Defibrillators - Scottish Football Supporters

Association - SFSA (scottishfsa.org)

Fan Awards:
Fans Awards for 2021 announced - Scottish
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Football Supporters Association - SFSA

(scottishfsa.org)

Progress of Review:
Fan-led review moves forward positively - Scottish

Football Supporters Association - SFSA

(scottishfsa.org)

Call for better access to Scotland match
broadcasts:

SFSA CALLS FOR ACTION TO ALLOW SCOTLAND
MATCHES TO BE SEEN BY ALL FREE - Scottish
Football Supporters Association - SFSA

(scottishfsa.org)

Support for Ukraine:
Scotland fans urged to join Ukraine national

anthem ahead of World Cup play-off | The

Scotsman

Campaign Against Gambling Ads Event:
Scottish man became addicted to gambling after

winning £1,000 on first casino trip - Edinburgh Live

Partnership with Broughton Brewery:
SFSA opens new partnership with Broughton

Brewery - Scottish Football Supporters Association
- SFSA (scottishfsa.org)

Football For Future COP26 Event:
ATP x Football for Future @ COP26 - YouTube

SFSA Annual Conferences:
Scottish Football Supporters' Association -
YouTube

Andy’s Sting in the Tale

Andy’s Sting in the Tale blog series:
Andy’s Sting in the Tale Archives - Scottish Football
Supporters Association - SFSA (scottishfsa.org)




